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Anti-Bribery and Corruption Policy 

 

Scope of Policy || Who Must Comply 

This policy applies to all individuals working for MANCER Consulting Services Pvt Ltd. 

(collectively referred to as the "Company") and at all levels and grades. This includes 

Managers, directors, employees (whether regular or temporary), consultants, trainees, 

home-workers and agency staff, volunteers, interns, agents, sponsors, or any other 

person associated with us, or any of our subsidiaries or their employees, wherever 

located (collectively referred to as "associates” in this policy). In this policy, third party 

means any individual or organisation that an associate may come into contact with 

during the course of his/her engagement with the Company, and includes actual and 

potential clients, customers, suppliers, distributors, business contacts, agents, 

advisers, business associates and government and public bodies including their 

advisors, representatives and officials, politicians and political parties. 

What is a Bribe  

A bribe means: 

• the offering, promising, giving, authorising, requesting or receiving of a financial or 
non-financial advantage or anything of value; 

• if the purpose of the payment is to secure the improper performance of/ misuse of 
a person’s position. 

 

Gifts and Hospitality  

This policy does not prohibit normal business hospitality, so long as it is reasonable, 

appropriate, modest, and bona fide corporate hospitality, and if its purpose is to 

improve our company image, present our products and services, or establish cordial 

relations. Gifts and Hospitality:  

• Must be duly approved. Normal business hospitality must always be approved 

at the appropriate level of Company management.  

• Must not be intended to improperly influence. Associates should always assess 

the purpose behind any hospitality or entertainment. Hospitality or 

entertainment with the intention of improperly influencing anyone's decision-

making or objectivity, or making the recipient feel unduly obligated in any way, 

should never be offered or received. Associates should always consider how 

the recipient is likely to view the hospitality. Similarly associates must also 

decline any invitation or offer of hospitality or entertainment when made with 

the actual or apparent intent to influence their decisions.  

• Must not have the appearance of improper influence. Gifts can in some cases 

influence, or appear to influence, decision-making, for example by persuading 

the recipient to favour the person who made the gift over his own employer. 

Associates should think very carefully before making, or receiving, gifts. Gifts 

can occasionally be offered to celebrate special occasions (for example 
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religious holidays or festivals or the birth of a child) provided are occasional, 

appropriate, totally unconditional, and in-fitting with local business practices. No 

gift should be given or accepted if it could reasonably be seen improperly to 

influence the decision-making of the recipient.  

• Certain gifts are always prohibited. Some types of gifts are never acceptable 

including gifts that are illegal or unethical, or involve cash or cash equivalent 

(e.g. loans, stock options, etc).  

• Modest promotional gifts are permitted. It is acceptable to offer modest 

promotional materials to contacts e.g. branded pens. Use of one’s position with 

the Company to solicit a gift of any kind is not acceptable. However, the 

Company allows associates occasionally to receive unsolicited gifts of a very 

low intrinsic value from business contacts provided the gift is given 

unconditionally and not in a manner that could influence any decision -making 

process.  

• Personal payment does not cure. Associates may never pay on their personal 

account for gifts or hospitality in order to avoid this policy.   

Political Donations 

The Company is not a political organisation. It does not support political parties or 

contribute funds to groups whose activities are calculated to promote party interests 
or the election of a specific candidate.  

Charitable Contributions 

Charitable contributions may only be given to recognised non-profit charitable 

organisations. All donations must be: 

• transparent and properly recorded in our books and records; and 

• receipted or have a letter of acknowledgement from the charity to ensure that 
the donations receive the proper tax treatment. 

• be compliant with local law, regulations or local or Business Unit internal 

policies 

• Donations must not: 

o be made to individuals or in cash; or 

o be made at the request of a public official as an inducement to or reward 

for acting improperly. 

 

Facilitation Payments and Kickbacks  

The Company prohibits making or accepting, facilitation payments or "kickbacks" of 

any kind. Facilitation payments are typically small, unofficial payments made to secure 

or expedite a routine action by an official. Kickbacks are typically payments made in  

return for a business favour or advantage. All associates must avoid any activity that 

might lead to a facilitation payment or kickback being made or accepted. If you are 
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asked to make a payment on behalf of the Company, you must consider the purpose 

of the payment and whether the amount requested is proportionate to the goods or 

services provided. 

Record Keeping  

The Company will keep financial records and have appropriate internal controls in 

place which will evidence the business reason for making payments to, and receiving 

payments from, third parties. Associates must declare and keep a written record of all 

hospitality or gifts accepted or offered, which will be subject to managerial review 

and/or a review from the appropriate member of the Company's Compliance team. 

Associates must ensure that all expense claims relating to hospitality, gifts or 

expenses incurred to third parties are submitted in accordance with the Company’s 

applicable policy and specifically record the reason for such expenditure. Associates 

shall further ensure that all expense claims shall comply with the terms and conditions 

of this policy. All accounts, invoices, memoranda and other documents and records 

relating to dealings with third parties, such as clients, suppliers and busin ess contacts, 

should be prepared and maintained with strict accuracy and completeness. No records 

shall ever be kept "off-book" to facilitate or conceal improper payments. 

Raising A Concern or Complaint  

Associates are encouraged to raise concerns about any issue or suspicion of 

malpractice at the earliest possible stage. If you are unsure whether a particular act 

constitutes bribery or corruption, you should raise the matter with your reporting 

manager or consult an appropriate member of the Compliance team.  


